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Results

✓ Central Processes

✓ Increased SFOS flexibility 

✓ Rise in customer satisfaction

✓ Faster processing time

✓ Increased efficiency



New funds,
new way of working
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DESIGN PROGRAMME AT SSSC
GOAL
• Design well targeted support schemes

TARGET GROUP
• Policy makers, implementing bodies 6 +6

FORM
• Working in small teams for 8 days + 
assignments, consultations with a mentor

TIMELINE
• November 2021 until March 2022
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